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A positive residential experience is a significant factor in a successful student experience. However, there will be occasions when residents will want to transfer rooms and the ability to transfer rooms can significantly enhance the residential experience for these students.  
The reasons for transfer request are diverse and can include:

· to access additional facilities (en-suite facilities, network access etc);

· to reduce their rent;

· to live with friends;

· to avoid current flatmates;

· to move to a more convenient location.

Normally, a resident will have to pay a fee in order to transfer their room. However, if there is a strong pastoral reason for the transfer then the University can waive this transfer fee. 

Where a resident wishes to transfer to a more expensive room, the student is required to pay the “upgraded increment” on their rent before they are able to transfer.

If a resident is in rent arrears, and wishes to move to a more expensive room type, the University reserves the right to refuse such a transfer. 

Where there is a vacancy in a specific flat, the Residential Life team may be able to offer advice on the suitability of the established residents.

At the beginning of the academic year it is usual for the demand for rooms to exceed supply. In such circumstances, if a room becomes available priority will be given to students are commuting unless a current resident has significant reasons to be transferred.

During this period a transfer waiting list will be in operation. Whilst this list will generally operate in date order, priority will be given to those residents with significant mitigating circumstances to support their request for transfer.

Residents are reminded that the University generally has little control over which rooms become vacant during the licence period (resident’s choice). Therefore, it may take a while for some room types or locations to become available, if at all.
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