Supporting Students with Low / Very Low or No Engagement through the LEARN Student Engagement Dashboard

Phase

2
o

START
HERE!

Check LEARN on weekly basis
(Follow this cycle for a max of 4
weeks for any given student)

Is student in
engagement categories o
Low / Very Low / None or is there
a dramatic change in
engagement /
behaviour?

Continue to engage with
student via normal

1:1 meetings and group
tutorials

opportunities e.g. co-working, f¢———NO

Close Intervention

Personal Tutor

Review at agreed

Is further

N
o support required?

YES

Take appropriate action to
provide further support

date

student and create an
appropriate Intervention

Contact student to arrange a
meeting.
If by email, request response no
later than 5 days.

Does student
respond?

YES

Meet with student. Create
ACADEMIC Intervention. Agree and
record actions. Signpost/refer if
appropriate. Add reminder if
applicable

s this the 4™ time you’ve
contacted this student with no
response?

YES
A 4

1. Close original interaction, with a note
of no contact.
2. Open new intervention. Category =
Student fully disengaged
(no engagement for min. 4 weeks).
3. Under Communication field, select Unable to
engage with student (no response)

4. Under Referral/Signposting section, select
Refer to Student Support and Advice
(Guidance for Disengaged Students)

5. Ensure all email recipients are selected. This will

send a request to Student Support and Advice to get
in touch with this student and send out the URL for
‘Getting back on track with your studies’ to the
student. Add additional info as appropriate.

6. Leave the intervention open.

N.B. There is no expectation on you to
continue to contact this student.

Student Support and Advice team
will contact this student at the next
and any remaining intervention

points in the academic year.
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